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INTRODUCTION TO

 E-BUSINESS SKILLS
A fabulous opportunity is on offer for Penrith Valley businesses

 to undertake a short course in e-business at NO COST!.

Open to any business with fewer than 100 employees, the program is designed for SME’s to easily develop an e-strategy for their business.

This practical course provided by TAFE NSW – Western Sydney Institute will train business owners and their managers, focusing on:


· Successfully doing business over the internet;

· Key criteria for an effective website;

· Buying, selling over the internet;

· How to get paid electronically with total security; and

· Mentoring from industry experts
The Future of Business is the Internet

	Dates for Day Program 4:  

5 x three hour sessions (9.00am – 12 noon)

 10, 17, 24, 31 August & 14 September
	Venue:   Block B, Henry Street, Penrith Campus

                 or

               Block N, O’Connell Street, Kingswood

               Campus

(information on maps/parking
 will be sent after registration)

	Evening Program No. 2:

Tuesdays

5 x three hour sessions (6.00pm – 9.00 pm)

 16, 23, 30 August, 6 & 20 September

	  Cost:     FREE
                       RSVP:    
(see overleaf for registration options)


Note: More programs will be offered subject to demand
This is an Australian Government funded initiative under the Small Business Enterprise Culture Program delivered by TAFE NSW, with the support of Penrith Valley Economic Development Corporation and Telstra Countrywide.
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The program

The 15 hour program runs over a 6 week period consisting of five 3-hour sessions.  All courses will be delivered by highly qualified TAFE teachers with relevant qualifications and small business skills. 

	Sessions 1 & 2 – Skills Development 

Evening Program:   16 & 23 August  (6.00 pm – 9.00 pm)  - Penrith

Day Program 4:       10 & 17 August  (9.00am – 12 noon)   - Kingswood

	· Understanding of benefits, opportunities and potential problems in 
developing an e-Business strategy

· Changes to business processes

· Advantages & disadvantages of e-Business

	Sessions 3 & 4 – Skills Development and Mentoring

Evening Program:   30 August & 06 September (6.00pm – 9.00pm)  - Penrith 
Day Program 4:       24 & 31 August    (8.30am – 11.30am)   -  Kingswood

	· Draft an e-Business plan

· Understand the role of IT in your business, and conduct a strategic analysis

· Analyse how IT would make your business plan more competitive

· Prepare an e-Business Plan

	Session 5 – Mentoring 

Evening Program:    20 September  (6.00 p.m. - 9.00 pm)  - Penrith 
Program 4:               14 September   (8.30am – 11.30 am) - Kingswood

	· Review of e-Business Strategic Plan

· Mentoring from representatives of local businesses, including PVEDC, Penrith City Council, Telstra Countrywide and IT businesses on the implementation of your plan.




	FAX BACK ASAP TO: (02) 9208 9266 – Att: Pam Pearson

 E-MAIL WSIEBusiness@tafensw.edu.au

	( Yes I would like to attend Evening Program 2 and have provided my details below.

( Yes I would like to attend Day Program 4 and have provided my details below.
( I am interested in later programs. Please advise me of additional dates.

	Name:  

	Business Name:



	Address:  

	Phone No:                          Fax Number:                  Mobile No:  

	Email Address:    

Web Address:




 Participants will be awarded a Statement upon completion of the Course

The Penrith Valley Economic Development Corporation is proud to support TAFE NSW – Western Sydney Institute with the collaboration of Telstra Country-Wide in providing this program to Penrith Valley businesses.

